To Our Valued CX Clients,

As CX continues to grow, we are expanding our regional distribution strategy to better serve customers
across the Midwest.

Effective April 10, 2026, our Chicago branch operations will be consolidated into our Buffalo Grove
Distribution Center. This move allows us to focus on our regional distribution hub and continue
delivering the inventory, logistics, and service our customers rely on.

Our Buffalo Grove facility serves customers across a 600-square-mile Midwest territory, including metro
Chicago, northern Indiana, central lllinois, eastern lowa, and southern Wisconsin. We are also expanding
our Buffalo Grove distribution center to support our continued growth.

The Chicago location will remain open through April 10, 2026.
After that date, all operations will be supported from:

CX Distribution Center

1700 Leider Lane, Suite 100

Buffalo Grove, IL 60089

847-499-8300

www.cxconnect.com

Your CX team and service experience remain the same. If you have any questions, we’re always here to
help.

Thank you for your continued partnership.
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